
Universal Credit for Housing Workers 
 

The introduction of Universal Credit across the country poses a real challenge to social housing providers. This course 
examines the details of how Universal Credit works, builds on delegates’ existing knowledge and then looks at the effect on 
both claimants and social landlords. Practical exercises and case studies are used throughout the course and delegates will 
have the opportunity to ask questions and to discuss issues and concerns. 

Who is the course for? 
Anyone who works in social housing who wishes to know more about Universal Credit.  
 

Learning Outcomes 
 Which benefits Universal Credit is replacing and which benefits remain.  
 Who can claim Universal Credit now and how to claim. 
 The differences between “Live” (Gateway) claims and “Full Service” (Digital). 
 How ‘mixed age’ couples are affected. 
 Understand the ‘claimant commitment’ and possible sanctions. 
 How the housing costs element for rent works. 
 How payments are made and to whom – when managed payments to landlords will be made and how. 
 Arrears direct (Third Party Payments) – how much and how to claim. 
 Other deductions from payments – priorities and amounts. 
 How changes in circumstances affect a claim and from when – monthly assessment periods.  
 The different rules compared to Housing Benefit. 
 The issues for claimants with varying wages. 

 

Outline of Day 
 

9.30am  Introductions and Expectations 
 

9.40am  Background 
  What it is replacing and why 
   

10.00am Claims 
  Who can claim / Mixed age couples 
  ‘Live’ v ‘Digital’ 
  Making a claim and the help available 
  Case Study 
 

10.45am Break 
 

11.00am  Payments 
  Getting paid – when and how 
  Waiting days / Short term advances 
  Making sure rent is included 
   

11.45am Claimant commitment 
  Conditionality 
  Sanctions / Hardship Payments 
 

12.15pm How Calculated 
  Basics of Calculation 
  Eligible rent 
  Award letter 
     

12.45pm Lunch 
 

1.30pm   Housing costs in social housing 
  Under-occupancy – different rules 
  Temporary absences / Two homes 
  Going abroad 
  Non-dependant deductions 
 

2.15pm  Monthly Assessment Periods 
  What they are and how they work 
  Fluctuating earnings 

   

2.45pm  Break 
 

3.00pm  Managing rent payments 
  Personal budgeting support / Alternative Payment Arrangements  
  Managed payments / arrears direct  

 

4.30pm  Close 

www.housingsystems.co.uk 
 

“Excellent course – well presented. 
There’s more to Universal Credit 
than I thought! 
It was great to use practical case 
studies to get a better understanding 
of how it all works.  
I learnt more from this course than 
any other training or seminar on the 
subject I have been to.” 
                               

 

  


